
SOPs for the Visitor Journey

MoTA:

H&S:

MoH:

DMC:

SOPS:

**:

***:

Ministry of Tourism & Antiquities

Health & Safety

Ministry of Health

Destination Management Company

Standard Operating Procedures

TBC by MoH

According to current regulations – subject  to change

120 Hrs. Negative PCR Test / vaccination  certificate** 

(from departing country) 

e-payment for PCR test in Jordan

Valid Travel Medical Insurance

1-

2-

3-

Show negative PCR/vaccination 

certificate**

Show QR code

Show Medical insurance

1-

2-

3-

Temperature test

PCR Test

•  If positive self isolation

DMC Rep negative PCR test or vaccination certificate** 

Meet & greet by DMC rep.

Comply with health and safety standards 

(masks/social distancing etc.)

1-

2-

3-

4-

5-

01

05

02 06 ReturnBoarding

Pre-Departure
Temperature checks

Site capacity (50%)***

Activity-related SOPS e.g. Diving/ Souvenir 

shops/Museums……

DMC Rep. purchases tickets for all

Social distancing & masks

1-

2-

3-

4-

5-

Sites (Golden Triangle only)

e.g. Petra, Diving Center, Museum…) 

03 Arrival

Luggage sanitization

Temperature Test

MoTA H&S SOPs (facilities: hotels/restaurants/diving centers …..)

•  Sanitization Stations

•  50% capacity in restaurants***

•  Masks

•  Social distancing, etc.

DMC & Hotel commitment to report any symptoms

•  If positive self isolation

•  COVID test for rest of group (@ own cost)

1-

2-

3-

4-

04 Accommodation (Hotel/Camp…) 

Transportation SOPs Transportation SOPs 

Designated vehicles 

Travel as a group

Clean vehicle

Clean crew (guide/driver)

50% capacity***

Shielded “cockpit”

1-

2-

3-

4-

5-

6-

Transportation SOPs 


